
Niagara County Emergency Referral Contacts for  
Children and Adolescents 

Crisis Services —24 hours/day— (716) 285-3515 or 988 

Information, Referral & Support, and Mobile Crisis Team 

Mental Health Counseling 

Niagara County Department of Mental Health & Substance Abuse Services 
Niagara County Counseling & Wellness Services serving adolescents and adults 

Lockport Clinic (716) 439—7400 or Niagara Falls Clinic (716) 278-1940 

Catholic Charities-Monsignor Carr Institute  Children’s Clinics   
Main Intake 1-877-448-4466  

Locations in Lockport, Niagara Falls, North Tonawanda 

Horizon Health Services—Outpatient Clinic Treatment for adolescents and adults 
2400 Pine Avenue, Niagara Falls, NY 

Main Intake (716) 831—1800 

Children's Single Point of Access (CSPOA) - (716) 438-3071 or (716) 439-7527 
Facilitates linkage to community based services and supports such as Care Management, Community 
Crisis Intervention and Residential Services for children with Serious Emotional Disturbance (SED). 

Substance Abuse Treatment Providers 
Northpointe  Council, Inc.—Outpatient Clinic Treatment  

Lockport Clinic (716) 433-3846          Niagara Falls Clinic (716) 278-8110                                 

Horizon Health Services—Outpatient Clinic Treatment  
Locations in Lockport and Niagara Falls 

Main Intake (716) 831—1800 

Beacon Center—Outpatient Clinic Treatment 
Lockport Clinic (716) 439-6815          Niagara Falls Clinic (716) 282-4480   

Renaissance Campus—Residential Treatment (716) 821-0391  
920 Harlem Rd. West Seneca, NY 14224 

Emergency Housing 

Pinnacle  Community Services, Inc. Casey House – Youth  Shelter (716) 285-7125  
Located at 710 Cedar  Avenue, Niagara Falls, NY 14301 

 

Family & Peer Support Information  

Mental Health Association of Niagara County - (716) 433-3780 (Respite & ComPeer Services) 
New Directions Youth & Family Services Family Support Services (716) 535-1745 

Save the Michaels of the World (716) 984-8375  / House of Hope Niagara  
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